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We aim to achieve an excellent relationship with 
you in all aspects of trade and hope to be listed 
as your premier business associates worldwide.



"Welcome to Bilateral Semite SAP Limited, a global 
provider of transportation and logistics solutions. Since 
our founding in 2005, we have been committed to 
providing our customers with the highest level of service 
and reliability.

At Bilateral Semite, we believe that logistics is more than 
just moving goods from one place to another. It's about 
understanding our customers' needs and providing 
customized solutions that meet those needs. Our team of 
experienced logistics professionals works closely with our 
customers to develop transportation and supply chain 
solutions that optimize efficiency and minimize costs.

We specialize in a range of services, including such as air 
freight, ocean freight, warehousing, customs clearance & 
road transportation. Whether you need to move a small 
package or a full container load, we have the expertise 
and resources to get the job done. 

At Bilateral Semite, we pride ourselves on our 
commitment to integrity, transparency, and customer 
service. We believe that our success is tied to the success 
of our customers, and we work tirelessly to ensure that 
they are satisfied with our services.
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Air Freight Services

Express Airfreight

Bilateral Semite offers express airfreight services for urgent or 
time-sensitive shipments that require fast and efficient 
transportation. Our express airfreight services provide dedicated 
transportation of your cargo, ensuring that it is shipped on a 
priority basis and delivered quickly to its destination.

Standard Airfreight

Bilateral Semite offers standard airfreight services for non-urgent 
shipments that need to be transported by air. Our standard 
airfreight services provide cost-effective solutions for shipping 
cargo on a regular schedule.

Charter Airfreight

Bilateral Semite offers charter airfreight services for customers 
who require dedicated aircraft and customized transportation 
solutions. Our charter airfreight services provide a flexible and 
reliable option for transporting oversized or urgent cargo, as 
well as for handling ad-hoc or one-off shipments.

Door-To-Door Delivery

Customs Clearance

Priority Handling

Real-Time Tracking

Dedicated Aircraft

Oversized Cargo

Specialized Solutions

Ad-Hoc Shipments

Consolidation Services
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Warehousing Services

Storage
Our warehouse storage service offers a range of storage options 
to meet your needs, from small lockers to large warehouse spaces. 
Our facilities are equipped with state-of-the-art security systems, 
including 24-hour video surveillance and secure access control, to 
ensure that your belongings are safe and secure at all times.

Inventory Management
We offer a range of warehouse services to suit your needs, 
including storage, inventory management, order fulfillment, 
and distribution. Our state-of-the-art warehouse facilities are 
equipped with the latest technology to ensure that your 
inventory is safe, secure, and easily accessible.

Order Fulfillment
Bilateral Semite’s order fulfillment warehouse service offers a 
comprehensive solution to help you manage your inventory 
and deliver your products to customers quickly and efficiently. 
We offer a range of services, including receiving, warehousing, 
pick and pack, and shipping.

Container Storage

Cold Storage

Bulk Storage

Pallet Storage

Receiving & Inspection

Cycle Counting

Inventory Control

Returns Management

Order Picking & Packing

Cross Docking
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Customs Brokerage Services

Customs Clearance 
Customs clearance can be a daunting task for any business 
involved in importing or exporting goods. With the 
ever-changing regulations and paperwork, it can be easy to make 
mistakes that can lead to costly delays and penalties. Our team of 
licensed professionals is dedicated to ensuring that your goods 
clear customs smoothly and efficiently. 

Import & Export Compliance
Bilateral Semite has the expertise to handle all necessary 
paperwork, pay any applicable taxes and duties, and ensure 
compliance with all regulations. We can provide guidance on 
cost-saving opportunities and help you optimize your supply 
chain.

Freight Forwarding
We offer comprehensive freight forwarding solutions that 
include planning, organizing, and managing shipments across 
all modes of transportation. Our team of experts will work 
closely with you to understand your unique requirements and 
provide customized solutions that meet your needs.

Import/Export Brokerage

Express Clearance

Temporary Clearance

Duty Drawback

Tariff Classification

Air Freight Forwarding

Bonded Clearance

Sea Freight Forwarding

Multimodal Forwarding

Project Cargo
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Sea Freight Services

Full Container Load (FCL)
Bilateral Semite provides a reliable, cost-effective, and customized 
option for customers who require shipping of cargo that fills an 
entire container. With our focus on customization, reliability, and 
door-to-door service, we are committed to providing our 
customers with the best FCL services possible.

Less-than-Container Load (LCL)

Bilateral Semite is a leading provider of LCL services for 
customers who require shipping for cargo that does not fill an 
entire container. Our LCL services provide a cost-effective option 
for shipping smaller quantities of cargo to destinations 
worldwide.

Roll-on/Roll-off (RoRo)

We specialize in shipping vehicles and heavy machinery using 
Ro-Ro vessels. The vehicles or machinery are loaded and 
unloaded by driving them onto and off the vessel via a ramp or 
a lowered platform, rather than being lifted on and off the ship 
by cranes.

Dry Container

Reefer Container

Open-Top Container

Flat Rack Container

Tank Container

Groupage Services

Breakbulk Services

Pure Car & Truck Carrier 

(PCTC)

Consolidation Services

High & Heavy RoRo

Livestock  RoRo
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Road Transport Services

Full & Less Than Container
Bilateral Semite is a reliable and cost-effective road cargo 
transportation service provider, committed to delivering your 
cargo on time and with exceptional customer service. With a fleet 
of modern trucks and experienced drivers, we specialize in 
providing transportation solutions for businesses across East & 
Central Africa.

Hazardous Materials
Bilateral has specialized transportation that provides reliable 
and safe hazardous material transport services to businesses 
across East & Central Africa. Our experienced team of 
professionals is dedicated to ensuring that your hazardous 
materials are transported safely and in compliance with all 
regulations.

Temperture Controlled (Reefer)
Bilateral Semite’s has experienced professionals dedicated to 
delivering your temperature-sensitive cargo on time and in 
pristine condition. We offer a range of temperature-controlled 
transport services, including refrigerated transportation, frozen 
transportation, and climate-controlled transportation.

Full Container Load

Less-than-Container Load

Reefer Transport

Hazardous Material

Parcel Delivery

Expedited Transport

Flatbed Transport

Intermodal Transport

Multimodal Forwarding

Project Cargo
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Rail Transport Services

Containerized Cargo Rail Transport
With standardized containers and post-related services such as 
intermodal transportation, terminal handling, customs clearance, 
container tracking, repair and maintenance, and warehousing and 
distribution, you can rest assured that your cargo will be managed 
effectively throughout the supply chain with Bilateral Semite.

Refrigerated Rail Transport
Our refrigerated rail transport service is specifically designed to 
transport perishable and temperature-sensitive goods such as 
food products, pharmaceuticals, and other items that need to 
be kept at a specific temperature. With state-of-the-art 
refrigeration technology and experienced professionals, we 
ensure that your goods are delivered in pristine condition.

Bulk Cargo Rail Transport
Bilateral Semite is ideal for transporting large volumes of raw 
materials such as coal, grain, and ore. With our efficient logistics 
and state-of-the-art transportation technology, we can ensure 
that your goods are delivered safely and on time.

Domestic Container

International Container

Reefer Transport

Frozen Rail Transport

Heated Rail Transport

Grain Transport

Dedicated Container

Coal Transport

Chemical Transport

Intermodal Bulk Transport
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Contract Logistics Services

What is Contract Logistics?
Contract logistics refers to the outsourcing of logistics services to 
a third-party provider. This can include a range of services, 
including transportation, warehousing, distribution, inventory 
management, and more. Bilateral’s Contract Logistics services can 
help your company streamline operations, reduce costs, and 
improve efficiency and overall customer service.

Benefits of Contract Logistics

Contract logistics can be used for a wide range of industries 
whose supply chains are complex because of the types of 
products that are manufactured. For example, pharmaceutical 
companies often rely on contract logistics due to the nature of 
certain medical products that could contain hazardous 
materials or require temperature-controlled storage and 
transportation solutions. Contract logistics provides benefits for 
companies dealing with high-volume production lines.

Getting Started

Contact us today to learn more about our contract logistics 
services and how we can help your business streamline 
operations and improve efficiency.

Transportation Services

Warehousing & Distribution

Customs Brokerage

Reverse Logistics

E-Commerce Logistics

Value Added Services

Project Logistics

Inventory Management
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Nkrumah Road,
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Office Cell Phone: +254 712 309148

Cell phone: +254 722 330334

Email: info@bilateralsemite.com


